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INTERNAL COMMUNICATION

To: Property & Cleaning Services Colleagues & Sub-Contractors

	Hey team! Today, we're talking about working at heights and the importance of staying safe while doing so. Whether you're up on a ladder, a scaffold, or a roof, it's vital that we follow safety protocols to keep ourselves and our coworkers safe. Working at heights can seem straightforward, but a little knowledge goes a long way in preventing accidents.

Understanding the Risks
First off, let’s acknowledge that working at heights comes with its own set of challenges. Falls are one of the leading causes of serious injuries and fatalities in the workplace. Here are some common risks to keep in mind:
1. Unstable surfaces: Working on uneven or slippery surfaces can increase the risk of falling.
1. Improper equipment: Using the wrong ladder or scaffold can lead to serious accidents.
1. Lack of safety gear: Not wearing protective equipment leaves you vulnerable to injuries.
1. Environmental factors: Wind, rain, and other weather conditions can also pose significant risks.

Safety Regulations
Always remember that OSHA has specific regulations for working at heights. It's essential to familiarize yourself with these guidelines:
1. Proper training: Anyone working at heights must receive training and authorization.
1. Personal fall protection systems: Guidelines state that if you’re working at 6 feet or more, you need fall protection.
1. Daily inspections: Ensure that ladders, scaffolds, and other equipment are inspected before use.

Choosing the Right Equipment
Next, let’s chat about equipment. Whether it’s a ladder, a lift, or a scaffold, using the right equipment is crucial.

Ladders
When you’re working with ladders, follow these tips:
1. Choose the right ladder: Make sure it can support your weight and is tall enough for the job.
1. Set it up correctly: Position the ladder at a 75-degree angle for stability.
1. Stay within the limits: Only use the top two rungs for stability and safety.

Scaffolds
For scaffolds, ensure:
1. Flat surface: Set up your scaffold on a level surface to prevent tipping.
1. Guardrails: Always install guardrails to protect from falls.
1. Load limits: Never exceed the load limit specified by the manufacturer.

Personal Protective Equipment (PPE)
Using PPE is a must when working at heights. Here’s what you should have:
1. Hard hats: Protect your head from falling objects.
1. Fall harnesses: A harness can save your life if a fall occurs.
1. Non-slip footwear: Ensure your shoes have good grip to prevent slips.

Safe Work Practices
Aside from having the right gear, adopting safe work practices is essential.
1. Maintain three points of contact: Always keep two hands and one foot, or two feet and one hand, in contact with the ladder or scaffold at all times.
1. Communicate: Make sure your coworkers know when you’re working above them to avoid accidents.
1. Be aware of your surroundings: Always watch out for moving equipment or other potential hazards.

Emergency Procedures
Last but not least, know what to do in case of an emergency:
1. Have a rescue plan: Ensure everyone knows the procedure for rescuing someone if they fall.
1. First aid training: Being first aid certified can make a big difference in an emergency.
1. Report incidents: If you see something unsafe, report it immediately to prevent future 
accidents.

Alright everyone, let’s stay vigilant and remind each other about these safety practices. We want to ensure everyone gets home safe at the end of the day. Let’s watch out for each other!
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Have a good day…

Warmest regards, 
 
Property & Cleaning Services | McSence Group 
McSence Business Park | 32 Sycamore Road, Mayfield, Midlothian, EH22 5TA
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