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INTERNAL COMMUNICATION

To: Property & Cleaning Services Colleagues & Sub-Contractors

	Hey everyone! Today, we’re going to chat about an important topic that affects all of us at work: slips, trips, and falls. These incidents are some of the most common causes of workplace injuries, and they can happen to anyone, anywhere. So, let’s go through some key points on how to prevent these accidents and keep our work environment safe.

Understanding Slips, Trips, and Falls
Slips, trips, and falls can occur in various situations. Here’s a breakdown of the three:
· Slips: These happen when there’s not enough friction between your foot and the surface you’re walking on. For example, wet floors can cause slips; think about how often we see spills in break rooms or bathrooms.
· Trips: A trip occurs when your foot strikes an object, causing you to lose your balance. This could be anything from a loose cable on the floor to uneven flooring.
· Falls: This is usually the result of slips or trips but can also happen from stepping off ledges, ladders, or even chairs.

Common Causes of Slips, Trips, and Falls
Identifying the common causes can help us take preventative measures. Here’s a list of factors to keep in mind:
· Wet or Slippery Surfaces: Always be cautious around spills or any surface that might be wet or oily.
· Obstacles: Items left in walkways can easily lead to trips. Keep walkways clear.
· Poor Lighting: Insufficient lighting can cause you to miss hazards. Ensure all areas are well-lit.
· Improper Footwear: Wearing shoes lacking grip is a sure way to increase slip risks. Wear appropriate shoes for the job.

Consequences of Slips, Trips, and Falls
Accidents from slips, trips, and falls can lead to severe injuries. Here are some common consequences:
· Injuries: These can range from minor bruises to serious conditions like fractures or head injuries.
· Lost Productivity: Injuries mean people might be out of work, impacting overall team productivity.
· Increased Insurance Premiums: More incidents can lead to higher costs for everyone.

Preventative Measures
Now that we know what causes these incidents, let’s discuss how to prevent them:
· Clean Up Spills Immediately: Always address spills right away. If you see something, say something. Make sure to put signs up to alert others of wet floors.
· Keep Walkways Clear: Look out for obstacles, including tools, boxes, or even personal items in walkways. Everyone should contribute to maintaining a clear path.
· Use Proper Signage: Use signs to warn about possible slip hazards, especially in areas prone to spills.
· Check Your Footwear: Make sure you’re wearing shoes with good grip. Avoid shoes that are slippery or inappropriate for your tasks.

How to Fall Safely
If you do find yourself falling, here are some tips to reduce injury:
· Protect Your Head: If you fall, try to protect your head by tucking your chin down towards your chest.
· Roll on Impact: If possible, try to roll your body upon landing. This can help spread out the energy and lessen impact.
· Avoid Trying to Break the Fall: Resist the urge to catch yourself with your hands as this can lead to wrist injuries. Instead, try to relax your body.

Reporting Incidents
Finally, if an incident does occur, make sure it gets reported. Here’s the process:
· Report Immediately: Inform your supervisor right away so they can document the incident.
· Fill Out Accident Reports: Provide a detailed account of what happened.
· Seek Medical Attention: If you or someone else is injured, get the necessary medical attention as soon as possible.

Remember, staying aware of your surroundings and practicing safety can help prevent dangerous slips, trips, and falls. Let’s all work together to maintain a safer workplace!
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Have a good day…

Warmest regards, 
 
Property & Cleaning Services | McSence Group 
McSence Business Park | 32 Sycamore Road, Mayfield, Midlothian, EH22 5TA
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