	
	
	

	
	
	Virtual Toolbox Talk – Protecting the public 

	
	
	





[bookmark: _MailOriginal]From: Services <services@mcsence.co.uk> 
Sent: 09 April 2026 13:00
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INTERNAL COMMUNICATION

To: Property & Cleaning Services Colleagues & Sub-Contractors

	Hi team! We need to discuss an important aspect of our work: protecting the public. As professionals in our field, it's vital that we remain vigilant not just for our safety, but also for those around us. Whether we are working on a construction site, performing maintenance, or operating machinery, the public can be affected by our actions. Let’s talk about how we can ensure their safety while we get our jobs done.

Understanding Public Safety: The first step in protecting the public is understanding what it means to prioritise their safety. Public safety involves taking precautions to prevent accidents and injuries that could affect people who are not directly involved in our work. Here are some key points:
1. Awareness: Always be aware of your surroundings and the people nearby. This includes pedestrians, drivers, bikes, using mobile phones, and other workers.
1. Signage: Use clear and visible signs or barriers to warn the public about potential hazards in the area.
1. Communication: Maintain open lines of communication with your team and with the public when necessary.

Jobsite Cleanliness: A clean job site is vital not only for our safety, good practise but also for the public safety. Keeping our work areas tidy can prevent accidents and give a positive image. Consider these best practices:
1. Debris Removal: Always clear any debris, tools, or materials that could trip someone.
1. Spill Management: Promptly clean up spills to prevent slips and falls plus use wet floor signs.
1. Tools & Equipment: Ensure vehicles and equipment are secure, do not leave anything unattended or leave items.
1. Welfare Facilities: Be familiar with where the nearest welfare facilities.  

Emergency Preparedness: Another significant aspect of protecting the public is being prepared for emergencies. You never know when something might go wrong, so having a plan is critical. Here are some tips:
1. First Aid Training: Ensure that team members are trained in basic first aid, CPR and know where the nearest defibrillator is. 
1. Emergency Procedures: Familiarise yourself with emergency procedures for various scenarios, such as fires, access routes, muster points and/or medical emergencies.

Respecting Other Professionals: When working in public spaces, it’s crucial to respect the roles of others. This might include other contractors, delivery personnel, or emergency responders. Remember to:
1. Collaborate: Work alongside other professionals to ensure that everyone's safety is maintained.
1. Share Information: Keep other workers informed of what you are doing, especially if it might affect them or their work.

Community Engagement: Engaging with the community can help enhance public safety. Building relationships with residents and tenants can lead to a better understanding of public concerns. Consider these actions:
1. Letter/Posters: Display posters (and remove after the works) with information about work(s) being done.  
1. Meetings: Attend or organize meetings to discuss upcoming projects and address concerns.
1. Feedback Mechanisms: Encourage feedback from the public about safety measures. This helps create a sense of shared responsibility.

Conclusion: Protecting the public is a collective responsibility. It requires us to be aware, proactive, and respectful in our work. Always keep in mind that the actions we take directly impact those around us, and by committing to public safety, we contribute to a better work environment for everyone.
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Have a good day…

Warmest regards, 
 
Property & Cleaning Services | McSence Group 
McSence Business Park | 32 Sycamore Road, Mayfield, Midlothian, EH22 5TA
T: 0131 454 1520 | 1513 | 1514 | 1507 
Office Hours: 7.30am to 4.00pm Monday to Friday 
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