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To: All Trades <all.trades@mcsence.co.uk>; 
Subject: McSence Daily Toolbox Talk 21/01/2026 - Emergency Escape Properness 

INTERNAL COMMUNICATION

To: Property & Cleaning Services Colleagues & Sub-Contractors

	Hey everyone, today we’re going to chat about something that’s important for all of us especially  with the recent Swiss night club tragedy, is emergency escape procedures. Emergencies can happen when we least expect them and knowing how to get out safely can make a real difference. Let’s go over some key points to ensure we’re all prepared both in business and our personal lives.

Why Emergency Escape Plans Matter: Every workplace (and commercial premises) should have an effective emergency escape plan. Whether it's a fire, severe weather, or any other emergency, having a plan helps us respond quickly and efficiently – it potentially saves lives  and here are a few reasons why having a solid escape plan is important:
1. Safety: The main goal is protecting everyone’s lives and well-being.
1. Compliance: It’s a requirement to have safety plans in place with appropriate signage.
1. Quick Response: Knowing the escape routes can minimise panic during an actual emergency.

Elements of a Good Emergency Escape Plan: Make sure you know the quickest and safest way out - if you don't know where they are, take a moment today to check and familiarise yourself with the routes & signage – it could save your life.

Clear Exit Routes: Maps should be posted visibly throughout the workplace – again if you don't know where they are, take a moment today to check and if they are missing in the workplace, do report this to services@mcsence.co.uk and/or your line manager immediately. 

Visitors & Keep Everyone Informed: Ensure that colleagues,  staff and visitors are aware of the fire evacuation procedures and the locations of the assembly points.

Designated Assembly Areas. Once outside, everyone should go to a predetermined assembly area and if this is blocked / unavailable, select a location which is away from the immediate danger, open, well let and no dead ends. This helps us ensure safety and people accounted for.

Roles and Responsibilities: In case of an emergency, everyone has a role to play:
1. Floor Wardens: These individuals assist others in evacuating safely. They also help ensure no one is left behind.
1. First-Aid Responders: In some emergencies, medical assistance may be required. These individuals should be informed about their responsibilities.

Training and Drills: Knowing how to escape is one thing; practicing is another. Regular drills help to reinforce our actions in an emergency:
1. Frequency: We aim to conduct drills at least twice a year.
1. Review: After each drill, we’ll review what went well and what can be improved.

How to Prepare Ahead of Time: Preparation can be the key to survival during emergencies, here are a few steps you can take:
1. Know Your Environment: Familiarise yourself with all exits and the layout of your workplace / site you are working at.
1. Emergency Kits: Make sure emergency kits are stocked with necessary supplies (food, water, first-aid items).

Communication Plan: During an emergency, communication is vital:
1. Make sure you have contact information for key personnel.
1. Consider apps or group chats to relay information quickly.
1. Let your line manager and the McSence Office know of any gaps.  

Staying Informed: Stay updated with any changes to the escape plan. Complete your mandatory SCTV fire awareness on-line training; attend safety meetings; read any safety notices that get posted and ensure you are familiar with all sites you are working on - remember, being informed is part of being prepared.

Conclusion: In closing, let's remember that emergencies can happen at any time. Being prepared with a solid escape plan and practicing those plans regularly can help ensure everyone’s safety. Let’s make a commitment today to stay vigilant and informed. Thank you for your attention, and let’s keep safety top of mind!
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Have a good day…

Warmest regards, 
 
Property & Cleaning Services | McSence Group 
McSence Business Park | 32 Sycamore Road, Mayfield, Midlothian, EH22 5TA
T: 0131 454 1520 | 1513 | 1514 | 1507 
Office Hours: 7.30am to 4.00pm Monday to Friday 
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