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INTERNAL COMMUNICATION

To: Property & Cleaning Services Colleagues & Sub-Contractors

	Hey team, today we're going to chat about something that doesn’t get enough attention: carbon monoxide (CO) safety. This silent hazard can be lurking in places you might not think twice about. So, let’s talk about what it is, how it can affect us, and the best practices to keep ourselves and each other safe.

Understanding Carbon Monoxide
Carbon monoxide is a colourless, odourless gas that's produced when fuels like gas, oil, coal, and wood do not burn completely. It’s hazardous because it can prevent the blood from carrying oxygen to cells, tissues, and organs. High levels can be lethal, which makes knowing about CO crucial for our safety.

Common Sources of Carbon Monoxide
You might come across CO in various situations at work or home. Let’s pinpoint a few:
· Heating appliances: Faulty heaters, stoves, and fireplaces can also produce this dangerous gas.
· Engines: Whether it's from vehicles in a garage or generators, engines are significant sources of CO.
· Grilling outdoors: Using charcoal grills in enclosed spaces is a common mistake.

Health Risks Associated with Carbon Monoxide
Now let’s talk about what carbon monoxide exposure can do to the body:
· Mild symptoms: Headaches, dizziness, weakness, nausea, and confusion.
· Severe exposure: Can lead to loss of consciousness, brain damage, or even death.
Exposure can happen fast, especially in smaller, enclosed areas where ventilation is poor. Everyone is at risk, but people with heart conditions, young children, and pregnant women are particularly vulnerable.

Telltale Signs of Carbon Monoxide Poisoning
The tricky part is that carbon monoxide doesn’t announce its presence with a smell or colour. Here’s how you might spot it:
· Flu-like symptoms: If multiple people experience similar symptoms in a space, consider the possibility of CO exposure.
· Changes in the flame: Yellow or orange flames instead of blue might indicate incomplete combustion, which can mean increased CO.

Preventive Measures
Prevention is always better than cure. Here are some steps to stay step ahead:
· Install CO detectors: Place these on each level of your workspace and regularly check the batteries to ensure they are working properly.
· Regular inspections: Make sure that heating systems, gas appliances, and chimneys are inspected and maintained annually.
· Ventilation: Ensure that any area where combustion appliances are used is well-ventilated.

Do I Need a Carbon Monoxide Detector in the workplace?
Yes, you need a carbon monoxide detector in the workplace. Carbon monoxide is a colourless, tasteless, and doorless gas produced by incomplete burning of carbon-based fuels. It can be dangerous in enclosed spaces and is often referred to as the "silent killer" because it can cause illness without warning. Here are some key points to consider when installing a CO detector in the workplace:
· Legal Requirement: Employers have a legal duty to assess CO risks and prevent harm, which often involves using CO detectors. 
· Installation Location: CO detectors should be installed near fuel-burning appliances, in sleeping areas, and on every floor of multi-level buildings. 
· Detection Sensitivity: Workplace CO detectors are more sensitive and durable than home devices and should comply with BS EN 45544. 
· Emergency Procedures: Ensure that controls are effective and used by the workers. Maintain all equipment, as blocked or partially blocked burners can lead to higher carbon monoxide levels. 
Installing a CO detector is essential for protecting employees and ensuring workplace safety. It is a simple yet effective measure to detect the presence of carbon monoxide and prevent potential health risks.

What To Do If You Are or Suspect Exposed to Carbon Monoxide
If your carbon monoxide alarm sounds, you believe there to be a leak (unignited gas does not contain carbon monoxide) and/or you think someone is experiencing CO poisoning, act fast:
· Stop & evacuate the property:  Stop using all appliances and evacuate the property immediately, try to stay calm and avoid raising your heart rate). 
· Get fresh air: Move yourself and the person outside or to an area with fresh air immediately.
· Call for help: Contact emergency services or have someone do it for you if you're feeling ill to get immediate medical help
· Reporting Incident(s): call the National Gas Emergency Service number on 0800 111 999 to report the incident or the Health and Safety Executive (HSE) Gas Safety Advice Line on 0800 300 363
· Do not return: Once you've identified CO presence, do not return to the area until it's been cleared.
If you think you have been exposed to carbon monoxide and feel unwell or are worried call NHS 111, contact your GP or in an emergency contact emergency services on 999. When people are removed from the source of carbon monoxide exposure, their health usually improves and their symptoms subside, but it is still important to seek medical advice.

Workplace Practices to Create a Safe Environment
As part of our commitment to safety, let’s also ensure we’re following best practices at work:
· Training: Make sure everyone knows how to recognize CO risks and what precautions to take.
· Emergency plans: Have a clear plan for what to do if CO exposure is suspected.
· Incident reporting: Encourage everyone to report equipment malfunctions that could increase the risk of CO emissions.

Conclusion
Carbon monoxide is no joke, and by staying informed and vigilant, we can protect ourselves and our colleagues. Never underestimate the power of this silent gas. Share this information, look out for one another, and stay safe!
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Have a good day…

Warmest regards, 
 
Property & Cleaning Services | McSence Group 
McSence Business Park | 32 Sycamore Road, Mayfield, Midlothian, EH22 5TA
T: 0131 454 1520 | 1513 | 1514 | 1507 
Office Hours: 7.30am to 4.00pm Monday to Friday 
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Toolbox Talks: This Virtual Toolbox Talk will be reviewed annually and, if necessary, revised in the light of legislative or organisational changes Improvements will be made by learning from experience and the use of an established annual review. Should any amendments, revisions, or updates be made to this policy it is the responsibility of the Company Senior Management Team (SMT) to see that all relevant employees receive notice and training if necessary.
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